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Urgency:  No State Mandated Local Program:  No Reimbursable:  No 

SUMMARY: 

This bill requires an applicant or licensee of an adult community care or residential care facility 

to provide written notification to the California Department of Social Services (CDSS) of an 

email address of record, or of any change to the email address of record, within 12 business days, 

rather than 10 business days.  

FISCAL EFFECT: 

Negligible costs to CDSS. 

COMMENTS: 

1) Purpose.  According to the author: 

It is essential that licensing and oversight agencies have the most-up-

to-date information on administrators of licensed care facilities for 

adults. State law establishes various timelines to update licensee 

information ranging from 10 to 30 days. When these changes in 

information result from organizational changes or employment 

changes, it may take the organization longer than 10 days to identify a 

new contact. This bill extends the deadline for updating an email 

contact for licensing purposes from 10 days to 12 days. 

This bill is supported by the California Assisted Living Association. There is no known 

opposition. 

2) Background. The Community Care Licensing Division within CDSS is charged with 

licensing and regulating a variety of community care facilities. These facilities include an 

array of programs and settings, such as adult residential facilities, residential care facilities 

for the elderly (RCFEs), foster family agencies, foster family homes, adult day programs, 

social rehabilitation facilities, transitional shelters, group homes, runaway and homeless 

youth shelters, and others. As a part of CDSS’ regulatory oversight, the department maintains 

various information and requires licensed entities to notify it of changes. These changes may 

include staffing changes, incident reports, and communication information. This bill extends 

the timeline from 10 days to 12 days for an adult community care or residential care facility 

to notify the department of a change to the facility’s email address of record. 
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