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Date of Hearing: May 6, 2026

ASSEMBLY COMMITTEE ON APPROPRIATIONS
Buffy Wicks, Chair
AB 1832 (Ransom) — As Amended April 16, 2026

Policy Committee: ~Communications and Conveyance Vote: 9-0
Urgency: No State Mandated Local Program: No Reimbursable: No
SUMMARY:

This bill requires the Governor’s Office of Emergency Services (Cal OES) to convene state
emergency planning agencies to establish communication channels between those agencies,
including adding 2-1-1 to emergency notification and coordination channels, and to integrate 2-
1-1 into the state emergency planning and emergency communication processes.

The bill also directs Cal OES to support 2-1-1 providers with a variety of activities and, among
other things, provide funding, if available, to local 2-1-1 providers and communicate 2-1-1
system needs to the Department of Finance and the Governor for consideration in state budget
planning.

Finally, the bill creates in the State Treasury the 2-1-1 Fund and dedicates moneys in the fund for
the 2-1-1 system and related purposes.

FISCAL EFFECT:

1) According to Cal OES, California has more than 50 providers of 2-1-1 service. Convening
this number of providers, along with state emergency planning agencies, and providing
support to, potentially, each provider will entail substantial resources, with costs likely to
reach the millions of dollars (General Fund).

Cal OES estimates these costs as approximately $6.3 million annually ongoing for up to 23
positions, which includes $4.3 million for 15 positions to implement the bill’s planning and
system-integration responsibilities, and an additional $2.1 million for eight training positions,
as Cal OES contends the bill may be reasonably interpreted to require Cal OES to develop
and provide statewide training for 2-1-1 providers.

2) Cost pressure in the millions of dollars (General Fund) to provide funding for the 2-1-1 Fund
to pay for the full range of 2-1-1 services and supports.

As an example of the magnitude of costs that might be paid from the 2-1-1 Fund, Cal OES
anticipates $1 million annually in consulting costs and $20 million to $30 million annually in
vendor contract costs to align systems and develop operational protocols, and establish and
maintain an independent network capable of interoperating with 911.

The Legislative Analyst’s Office recently warned of General Fund structural deficits of around
$35 billion per year in the 2027-28 fiscal year and ongoing.
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COMMENTS:

1) Purpose. The author intends this bill to strengthen the 2-1-1 system to improve overall
disaster response. According to the author:

2-1-1 is a reliable alternative to 911 for Californians facing a crisis, a
disaster, or needing access to basic needs. For families across
California, 2-1-1 is a lifeline, and with the increase in large-scale
natural disasters and emergency events, the need for a reliable 2-1-1
continues to grow. AB 1832 would ensure 2-1-1 has the support and
visibility it needs to strengthen this statewide network and enable more
people to get help quickly, especially after emergencies. In doing so,
2-1-1 service providers can relieve pressure on 911 and emergency
response teams, creating a more coordinated and efficient disaster
response system.

2) The 4-1-1 on 2-1-1. 2-1-1 is a phone number that connects the caller with non-emergency
community information and referral services. In 2000, the Federal Communications
Commission reserved the number and encouraged states to offer 2-1-1 dialing.

In California, the California Public Utilities Commission (CPUC) approves requests to
provide 2-1-1 services. As described by the CPUC, 2-1-1 services:

are operated by county-based entities that coordinate with local human
services agencies and by providers who connect callers to local
community services. These entities and providers are members of the
California Association of Information and Referral Services (CAIRS)
and partners of 2-1-1 California, which works with local, state, and
federal government agencies on social services and coordinates with
regional 2-1-1 service providers during emergencies and disasters.
Each individual service provider establishes and maintains a database
of community service programs and agencies for the county or
counties it serves and updates the database at least once annually.

To provide 2-1-1 service, providers and entities first apply to the
Commission for authority to provide these services. The Commission
reviews the application for compliance with Commission
requirements, a process that takes around six to twelve months. If the
Commission approves the application, the provider must roll out
service within one year.

When a caller dials 2-1-1, a local exchange carrier (LEC) routes the
call to the authorized 2-1-1 provider in the caller’s county. The
provider receives the call and connects the caller to the appropriate
programs and agencies drawn from the provider’s database.

According to the CPUC, today, 2-1-1 services are active in 53 counties and available to
99.3% of California’s population.
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The bill is supported by many organizations that provide community services, such as
various chapters of the United Way, as well as 2-1-1 California, a statewide nonprofit
representing local 2-1-1 providers in California, which urges support for AB 1832, as well as
a related $20 million budget request from the General Fund, “to strengthen critical 2-1-1
services and ensure continued access to essential disaster aid and recovery resources and
social services for all Californians.”
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